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PIAT–Pennsylvania’s Initiative  
on Assistive Technology is now  

TechOWL! 
TechOWL is Pennsylvania’s statewide 
program under the federal Assistive 
Technology (AT) Act. We help people 
across Pennsylvania explore, choose, 
and get AT devices and services for 
use at home, work, school, play, and in 
the community. AT includes assistive 
devices and the services needed to 
select, obtain and use them.

TechOWL 
reached nearly  
12,000 
Pennsylvanians   
in 42 counties at 132 in-person 
public awareness events—
presentations, health fairs  
and expos.

& more than 
122,000 people 
learned about AT   
through social media, 
websites, newsletters,  
print, and broadcast.



 

 

TRAINING

492 Participants  
attended our in-depth trainings 
on AT devices, services and 
funding for professionals, 
individuals with disabilities  
and their families.

ATTENDEES WERE:
People with Disabilities  42%-206

Educators  21%-102

Community Providers 18%-87

Health/ Rehab Personnel 8%-37

Family Members  6%-33

Employers  4%-18

AT/IT Specialists   1%-5

Other  <1%-4

DEMOS

280 Demonstrations 
provided hands-on experiences 
with AT devices conducted by 
qualified personnel.

DEVICES FOR:
Hearing  40%-112

Vision  27%-76 

Speech Communication  14%-40

Daily Living    9%-24

Learning/Cognition 5%-13 

Computers  4%-10

Mobility/Positioning 1%-4

Recreation/Sports/Leisure <1%-1

BORROWING
1268 People   

borrowed 1710 Devices 
through our free service that loans AT 
devices to people with disabilities of all 
ages and to those who support them, 
so they can make informed decisions.

BORROWERS WERE:

People with Disabilities 69%-873

Community Providers  17%- 221

Educators  13%-163

Health/Rehab Personnel 1%-4 

Family Members  <1%-4

Employers  <1%-3

DEVICES FOR:

Speech Communication 25%-421

Environmental Control 18%-312 

Recreation/Leisure  16%-270 

Hearing  15%-260

Vision   10%-164

Daily Living   7%-124

Computers   4%-74

Learning/Cognition  3%-58 

Mobility/Positioning   2%-27



Over 4900 
people received 
information 
and technical 
assistance 
from Assistive 
Technology 
Resource Centers.
TechOWL’s ATRCs can help 
borrowers determine what 
to try, and provide support 
during the loan period.*

PA’s Initiative on Assistive Technology,

Assistive Technology Resource Centers

 

 

 
PA’s Initiative on 

AssistiveTechnology

Lehigh Valley Center for 
Independent LIving

Life and Independence
for TodayCommunity Resources

for Independence

®

Center for Independent Living 
of North Central PA

United Cerebral Palsy 
of Northeastern PA 

United Cerebral Palsy 
of Central PA

Transitional Paths 
to Independent Living  

Community Living and 
Support Services 

*Lending is funded in part through the PA 
Office of Vocational Rehabilitation, PA 
Department of Labor and Industry.

Map of PA’s ATRCs



REUSE/RECYCLE

Reused and 
Exchanged Equipment 
Partnership (REEP) 
supports programs 
that may be a source 
for “previously-owned” 
AT devices, usually 
available at a lower 
cost than buying new—
or for free!

Daily Living    3012
Mobility  2824
Environmental  58 
Other  19 
Vision  13 
Speech  12 
Hearing  11

5381 people

5949 devices

$1,630,235 value

FREE PHONES

Telecommunication 
Device Distribution 
Program (TDDP) 
provides free equipment 
for access to telephone 
services. Implemented 
with the PA Office of 
Vocational Rehabilitation 
and the Pennsylvania 
Public Utility 
Commission.

185 people

245 devices
Hearing 217 
Vision 17
Daily Living 10
Speech  
Communication 1  

$24,510 value

DEAF/BLIND

The National Deaf-
Blind Equipment 
Distribution 
Program in PA –
iCanConnectPA 
helps ensure low-
income people who 
have combined 
hearing and vision 
loss have access to 
telephone, advanced 
communications.

20 people

47 devices

Hearing/Vision    60 

$66,034 value

The Powerful Positive Impact of ACES

ACES–Augmentative Communication and Empowerment 
Supports–is a program for young adults who use 
communication technology speech generating devices. 
Participants, transitioning from school to work, attend a 10-
day learning experience at Temple University’s main campus 
to help develop and refine their communication, including 
computer access and use for daily living/job skills. 

When Aaron came to ACES he had a simple communication 
device, but he wasn’t using it for variety of reasons: his 
access method was unreliable; the device had few choices; 
and his professional supports had low expectations.

During ACES, Aaron tried different devices and access methods. Aaron finished ACES and went 
home with a borrowed device to try out as a new communication system. With the new system in 
place Aaron’s world has expanded and his expectations are high. He has become a more active 
participant in his community, engages more with others, and has made friends. ACES truly has 
had a positive impact.



 TechOWL TALES

FREE PHONE PROGRAM

Percy is a 98-year old man who 
lives alone and hours away 
from family. He had a difficult 
time understanding people on 
the phone–even his children. 
Rather than answer the phone, 
he relied on his neighbors to 
write down the messages left 
on his answering machine. 
Then, Percy received a 
captioned phone. He can now 
make and receive calls without 
assistance and without 
waiting for his neighbors. 
Most important, he feels less 
frustrated and confident that 
he can keep in contact with his 
family and friends.

DEVICE REUTILIZATION

One of our regional centers 
received a call from the 
Latino-Hispanic American 
Community Center to assist 
a family that relocated to the 
area because of Hurricane 
Irma. They had to leave 
everything behind, including 
Jane’s manual wheelchair. We 
provided her with a manual 
wheelchair, bedside commode, 
bath seat, grab bars and a 
threshold ramp. Jane is no 
longer dependent on others 
for her needs and she can get 
in and out of the house on her 
own and participate in her new 
community.

 DEVICE DEMONSTRATION

Nigil, a home-schooled 
15-year old with low vision 
did not know what was 
available to help him with his 
school work. Nigil’s mother 
arranged a demonstration 
of several different desktop 
video magnifiers and he was 
overjoyed at being able to see 
words and pictures easily. He 
selected a model that met his 
needs, and his mother reported 
to us the next day that she 
purchased the device for him.

DEVICE LENDING

Esther works in an office and 
was having increased difficulty 
typing with one-hand on a 
regular computer keyboard. She 
borrowed a keyboard kit from our 
AT Lending Library, tried three 
different keyboards and was 
amazed at how much faster she 
could type one-handed on a mini-
keyboard. She said she wished 
she had looked into them years 
ago! She selected the keyboard 
that suited her best, then gave 
the information to her employer 
who purchased it for her.

 TRAINING

Staff provided a series of 
trainings on AAC selection 
and implementation for a 
local charter school. The 
school sought our help so 
they could ensure they had 
the skills and knowledge 
to meet the needs of their 
students with low incidence 
disabilities, many of whom 
are non-verbal. They used 
what they learned to create a 
system-wide core vocabulary 
poster project, giving all 
students access to language 
modeling. The training also 
resulted in a number of AAC 
evaluations for their high 
school students. The school 
is committed to ensuring that 
each student that needs one 
will have a communication 
device that will transition with 
them upon graduation.

TechOWL / Institute on Disabilities at Temple University 
1755 N 13th Street / Student Center / Room 411S 
Philadelphia, PA 19122 
Voice: 800-204-7428 in state  
TTY: 866-268-0579  in state  
This report is available in alternate formats, upon request .

Explore TechOWLpa.org  today!


